VYciioBust 06MeHa 1 BO3BpaTa ToBapa

HEALBE npunaraer Bce ycunusi, YT00BI BBl OCTaJINCh
JIOBOJIBHBI CBOEH mokynkoi. OHaKo, €CIM BBl PELINTe
BEpPHYTH TOBAP, MbI IOMOXKEM BaM 3TO CIENATh.

Ecaun BBl mepeaymajiu, Bbl MO:KeTe BEPHYTh WJIHU
00MEeHSITh NMpuodpeTeHHbIe TOBAPbI B CTAHIAPTHOI
KOMILUIEeKTanuu B Tedenne 30 kajeHAAPHBIX JHEN ¢
MOMEHTA /I0CTABKH.

BosBpaty m oOMeHy mojjexar TOJbKO T€ TOBaphl,
KOTOpBIE OBUIM TNPHUOOPETEHBI HENOCPEICTBEHHO Ha
odurmansaom caiite HEALBE. [lpyrme HEALBE
TOBapbl, INPHOOPETCHHbIE Yy JAPYT'MX PO3HUYHBIX
NPOJABLIOB, JIOJDKHBI OBITH  BO3BpAllleHBl KM B
COOTBETCTBUH C UX MOJIUTUKOM BO3BpaTa.

VYbenutech, 4TO TOBap, KOTOPHIM BBl BO3BpaIIacTe,
YIAaKOBaH CO BCEMH HCXOJHBIMH KOMILICKTYIOLIVMH,
BKJTFOUas BCE HIHYPBI, TIEPEXOTHUKU n
COOTBETCTBYIOIIYIO IOKYMEHTAIMIO, KOTOpBIE OBLIH
BKJIFOYCHBI ITPH €T'0 MOJTyUYeHHH.

OdopmMutes BO3BpaT WM 3aMeHy TOBapa MOXKHO
cBsA3aBIINCH ¢ Hamlel Ciyx00# moaaepKKH KIHEHTOB,

OTIPaBUB IMMCHEMO Ha  DJIGKTPOHHBIN azapec
gobe@healbe.com.

O6$IBaT CJIbHO IIPEaO0CTABbTC CJICAYIOIIYHO
I/IHSl}O[}MagI/IIOZ

1. Howmep Bamero nHTepHET-3aKa3a;

2. Tlommerii azmpec MecTa, OTKyda MBI MOXXEM

odopMuTE 3200p TOBapA;
3. KownTakTHbIil HOMEp TenedoHa;
4. YnoOHoe amst Bac BpeMsi, KOT/1a MOXKET MO3BOHUTH

Kypeep;
5. Ms npenocraBuM BaM HoMmep RMA (Homep s
aBTOpHM3allMd BO3BpaTa ToBapa). PasbopumBo

YKa)KUTC 3TOT HOMCP Ha YHNAKOBKE C TOBapamwy,
KOTOpPbIC Bbl BO3BpallacTte, 4TOOBI MBI CMOTJIH
6BICTpC€ MOJYYUTh NOCBUIKY W BO3MCCTUTHL BaM
CpeacTBa.

Mpbl cBsDKeMCSt C BaMH, 4YTOOBI JOTOBOPUTECS O
MOIXOAAIIEM BPEMEHH M MeECTe IS BO3BpaTa WIH
3aMEHBI TOBApOB.

HOHOJ’[HHTCJ’IBHH@ yCJ'IOBI/ISI HOKyrIKI/I u 06CJ’Iy)KI/IBaHI/Iﬂ
BbI MOIKETEC IIOYUTaATh Ha Halmem
caiire https://healbe.com/ru/terms/.

Bo3Bpar qeHe:KHBbIX CpeicTB

Kak Tonbko ToBapsl BepHyTest Ha ckiax HEALBE, mbr
HayHeM o00pabOTKy BO3Bpara BallUX CpPEACTB. Bl
MIOJy4UTE CBOM CPEJICTBA B 3aBUCHMOCTH OT CIocoda
OIJIaThl, KOTOPBI BBl BBIOpamM IMpH OGOPMICHUH
3aka3za. CpencrBa OyJyT 3a4uCIIiEeHbI Ha Balll CYET B
TEYEHHE HECKOJIBKUX Pab0uMX JHEH B 3aBUCHMOCTH OT
BBIOpaHHOTO BaMu cmocoba omiarel. Ecim BB
OIITAYMBANIY 3aKa3 HAIMYHBIMH WM KPEAUTHOH KapTOH,

Return and Refund Policy

HEALBE wants you to be thrilled with your new
purchase. However, if you need to return an item, we're
here to help.

If you are not completely satisfied with your
purchase, simply return the item to us in its original
condition and packaging within 30 days of receipt
and we will issue a full refund or exchange it.

There are a few important things to keep in mind when
returning a product, you purchased from HEALBE:

Only items that have been purchased directly from
HEALBE can be returned to us. HEALBE products
purchased through other retailers must be returned in
accordance with their respective returns and refunds

policy.

Please ensure that the item vyou're returning is
repackaged with all the cords, adapters and
documentation that were included when you received it.

You can return or refund HEALBE products by
contacting our Customer Service by sending an email to
gobe@healbe.com.

Please provide the following information:

1. your online order number;

2. full address of the place from where we can pick up
the goods;

3. contact phone number;

4. aconvenient time for you when the courier can call;

5. We will provide you with an RMA number (Return
Merchandise Authorization number). Please clearly
indicate this number on the packaging of the items
you are returning so that we can receive the package
and refund you faster.

We will contact you in advance to arrange a suitable
time and place for the package pick up.

You can read more about our general terms and
conditions on our official website
https://healbe.com/ru/terms/.

Refunds

Once we receive your item, a refund is initiated
immediately. If you canceled a pickup item, and you
were billed for it, we initiate your refund immediately
after you submit your cancelation request. The way your
refund is processed depends on your original payment
method: If you paid by credit or debit card, refunds will
be sent to the card-issuing bank within five business
days of receipt of the returned item or cancelation
request. Please contact the card-issuing bank with
questions about when the credit will be posted to your
account.
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B TOM 4YHCJIE JICHEXKHBIM IEPEBOAOM, IPEIOCTABLTE
cBou OanxoBckue pexBu3uThl (IBAN/SWIFT), uroOsI
MBI MOTJIM BEpHYTh CpeJcTBa Ha Baml c4y€r. UToObI
MOJTy4uTh Oojiee TOYHYIO MH(OPMALHUIO O TOM, KOTAa
cpezacTBa OyIyT 3a4MCIICHBI Ha Balll CUET, pEKOMEH/IyeM
HampsiMyro ~ oOpaTuThcst B Bame  (uHAHCOBOE
YUpEKACHHUE.

Ecnu y Bac BO3HHKIM MPOOJIEMBI WM HETONAJKH B
pabore HOBoro mpoxykra HEALBE, mocerure
CTpaHHUIly HOIACPKKH HPOAYKTOB WM OOpPAaTHTECH B
Cnyx0y TEXHHYECKOU MOMACPKKY KITUCHTOB, OTIIPABUB
MHCHMO Ha 3JICKTPOHHBIN aapec gobe@healbe.com.

*Bo3BpaT HE OCYIICCTBISCTCA TPU HECOONIOCHUU
YCIOBUH BO3BpaTa M B CHydasX, YCTaHOBJIEHHBIX
JENCTBYIOIIUM 3aKOHOIATEILCTBOM. ITpu
BO3HMKHOBEHHUH JIOTIOJHUTENBHBIX BOTIPOCOB,
cBshKHUTECh ¢ Hamed Ciyx00# MOAIep KU KIMCHTOB,
OTIIPaBUB ~ THCHEMO  Ha  DIIEKTPOHHBIM  ajapec
gobe@healbe.com.

Exchange an item

If you purchased your item from HEALBE, you can take
it to us for an exchange. Item exchanges are, of course,
subject to product availability. It is a good idea to check
in-stock availability by calling us or by contacting our
Customer Service by sending an email to
gobe@healbe.com to see if the item is available for pick
up locally.

Items ordered online from HEALBE that arrived
damaged or are incorrect can be returned to HEALBE
by contacting Customer Service via email:
gobe@healbe.com.

*Please note that refund is not possible if any of the
terms and conditions for the return are not met subject
to the applicable law. If you have any further questions,
please contact our Customer Service by sending an
email to gobe@healbe.com.
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